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Executive Hire Vehicle with Plate & Side Sticker Exemption 

Conditions 

Vehicle & Driver 

Hackney Carriage & Private Hire (Combined) Driver Licences are issued subject to 
the following conditions.  Drivers are advised to study these conditions carefully, and 
are warned that the licence may be revoked for non-compliance. These conditions 
only apply when driving an Executive Hire Vehicle with Plate & Side Sticker 
Exemption. 
 
Not all the offences listed in the Penalty Points Scheme are included as relevant 
conditions, only those that are applicable. 
 
1. The Driver must behave in a professional and courteous manner at all times when 

carrying out his or her duties, and not act in a manner to a passenger, member of 
the public or other licence holder that may: 

 Cause any person to take offence at their actions 

 Cause any person to believe their actions are inappropriate (this may include 
the use of social media, whether in the context of work or otherwise) 

 Cause any person to fear for their physical safety 

 Cause any person to doubt their integrity; and 

 Bring in to disrepute the integrity of the Council for having issued a licence to 
such person. 

2. The Driver must be clean and presentable in appearance, and if one is supplied 
wear the uniform provided by the employer. 

 
3. The Driver must carry the driver badge issued by the Council and if requested 

produce it on demand to the passenger or Authorised Officer. 
 

4. The Driver must carry their dashboard licence and if requested produce it on 
demand to the passenger or Authorised Officer. 

 

5. The Driver must not at any time lend or give his/her badge or licence to any other 
person, except for the copy of the licence that is required by these conditions to be 
given to the Private Hire Operator. 

 
6. The Driver must report the loss of the licence and/or badge(s) to the Council as 

soon as such loss becomes known, and arrange for the issue of any replacement 
and make payment or any appropriate fee. 

 

7. The Driver must, before commencing to drive the vehicle, deposit a copy of his 
Hackney Carriage & Private Hire (Combined) Driver licence with his/her Private 
Hire Operator for retention by the Operator until such time as he/she ceases to be 
permitted or employed to drive the vehicle or any other vehicle used by the same 
Operator. 
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8. The Driver must not drive a licensed vehicle without the windscreen/rear window 
identification notice being attached. 

 
9. The Driver must ensure that before the vehicle is used, copies of the Certificate of 

Insurance, Log Book and vehicle licence are available within the vehicle, so as to 
be available to an Authorised Officer upon request. 

 
10. The Driver must not carry any other person in the vehicle without the permission of 

the hirer. 
 
11. The Driver must if asked by the passenger, indicate the route they are going to 

take, subject to any directions given by the hirer. 
 

12. The Driver must deliver the passenger to their chosen destination as agreed when 
the booking was made, unless he or she has exceptional cause, or is otherwise 
directed by the hirer. 

 
13. The Driver must: 

 Take a reasonable amount of luggage including wheelchairs and children’s 
pushchairs (the pushchair shall be folded and secured in the luggage area 
of the vehicle); 

 Give reasonable assistance in loading and unloading luggage; 

 Give reasonable assistance in removing luggage to or from the entrance of 
any building, station or place at which he or she takes up or sets down 
passengers. 

 Offer reasonable assistance to elderly, vulnerable or disabled persons with 
entering or alighting from the vehicle, and any other reasonable assistance 
during the course of the journey. 

14. The Driver must offer and provide any necessary assistance to wheelchair users 
when entering or alighting from the vehicle, and any other reasonable assistance 
during the course of the journey. If the Licensing Authority is satisfied that it is 
appropriate on medical grounds to exempt the person from the above 
requirement it shall issue a certificate of exemption. 

 
15. The Driver of a vehicle which has been hired, by or on behalf of a blind or partially 

sighted person, or a disabled person, who is accompanied by his / her assistance 
dog, or by a person who wishes a blind or partially sighted person, or a disabled 
person to accompany him / her in the vehicle must, carry the passenger and 
his/her dog. They should ask the passenger where they want themselves and 
their dog to sit in the vehicle and allow it to remain with the passenger if 
requested and not make any additional charge. If the Licensing Authority is 
satisfied that it is appropriate on medical grounds to exempt the person from the 
above requirement it shall issue a certificate of exemption.  

16. The Driver must, if the hirer of a vehicle is accompanied by any animal(s) make 
sure that it is securely contained to the satisfaction of the driver, if he or she 
agrees to carry the passenger and his/her animal(s). The driver is not compelled 
to convey any other type of animal than an assistance dog. 
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17. The Driver must, if asked to transport an unaccompanied child and/or if a 

passenger requests that the Driver wait until they are safely inside the building, 
agree to such requests. 

 
18. The Driver of a Private Hire vehicle must provide information to passengers 

including driver photo ID and the vehicle licence number, in advance of a 
journey. This enables all passengers to share information with others in 
advance of their journey. For passengers who cannot receive the relevant 
information via digital means this information should be available through 
other means before passengers get into the vehicle. 

 
19. The Driver must provide a written receipt to the hirer if requested to do so. The 

receipt will detail the date and time the journey started, the starting and finishing 
address, the cost or fare charged, the driver’s full name and Lichfield District 
Council issued driver/badge Number.  

20. The Driver must immediately after the termination of any hiring of the vehicle or as 
soon after as practicable carefully search the vehicle for any property which may 
have been accidentally left there. 

 
21. The driver must have regard to:- 

https://www.staffordshire.police.uk/ro/report/lp/lost-or-found-property/ with regard to 
lost property.  Any lost property found within or originating from the vehicle must be 
reported to Lichfield District Council’s Licensing Team and if it were a pre booked 
journey, the operator. 

 

22. The Driver must not sound the vehicle horn when arriving at an address to pick up 
passengers. 

 
23. The Driver must not play any radio or other sound reproducing equipment in the 

vehicle, except for the purpose of sending or receiving messages in connection 
with the operation of the vehicle, without the express consent of the hirer. 

24. The Driver must not eat in the vehicle whilst a passenger or passengers are on-
board. 

 
25. The Driver/Proprietor must notify the Licensing Officer in writing, within 7 days, of 

any change in his or her details that have occurred since the most recent 
application made to the Licensing Officer (i.e. home address, telephone number, 
etc), and pay the appropriate fee for his/her record to be amended accordingly. 

 
27. The Driver must notify the Council in writing as soon as possible and in any event 

within 14 days of any illness or injury affecting his fitness to act as a driver, and if 
requested by an Authorised Officer must agree to a Medical Examination being 
carried out to ensure such illness / injury would not give rise to concerns for public 
safety at the Council’s third party approved provider. 
 

28. The Driver must notify the Council in advance, in writing, if he or she is to be away 
from the address shown on the licence (and recorded as the home address on the 

https://www.staffordshire.police.uk/ro/report/lp/lost-or-found-property/
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records of the Licensing Authority) for a period of more than 7 days. 
 
29. The Driver must declare all relevant motoring endorsements, and all offences, 

cautions and convictions on any application to renew the licence. No caution or 
conviction should be omitted from any application. 

 
30. Driver Licence holders are required to notify the licensing authority within 48 hours 

of receiving a Fixed Penalty Notice, of being bailed, arrested, cautioned, 
reprimanded, or are involved in an investigation, charged with or convicted of any 
criminal offence and interviewed under caution at a police station for any offence 
which you are suspected of having committed. 

 
31. The Driver must not whilst driving or in charge of a Private Hire Vehicle offer the 

vehicle for immediate hire whilst the driver is on a road or other public place except 
where such an offer is first communicated from the Private Hire Operator to the 
driver by telephone, radio, or other such apparatus fitted to the vehicle. 

 
32. The Driver must not whilst driving or in charge of a Private Hire Vehicle park in a 

“prominent position” (i.e. where people are likely to congregate, locations with a 
high level of footfall, within sight of a taxi rank), and be in attendance of the vehicle 
without a booking having been made for him or her to be at such a location, that 
may encourage any person to approach the vehicle in the belief that the driver and 
the vehicle are available for immediate public hire. 

 

33. The Driver must not whilst driving or in charge of a Private Hire Vehicle, contact 
the Private Hire Operator to request a booking be made on behalf of any person. 

 

34. The Driver must carry a copy of these conditions within the vehicle and make them 
available for inspection by the hirer or any passenger, or Authorised Officer upon 
request, and be familiar with the conditions of the Hackney Carriage & Private Hire 
(Combined) Driver licence, and of the Enforcement Procedures as detailed in the 
Councils Policy on the Relevance of Warnings, Offences, Cautions and 
Convictions. 

 
35. All new proprietors, unless they are holders of a Hackney Carriage & Private 

Hire Combined Drivers Licence issued by Lichfield District Council are required 

to complete Safeguarding training (including Child Sexual Exploitation and 

County Lines) and complete refresher training every 3 years. 

 

36. The vehicle licence will be valid for a period of up to 12 months and must be 
renewed on or before the anniversary of the original licence until the vehicle is 
either replaced or reaches the upper age limit. 

 

37.  The Proprietor of a licensed vehicle must not cause or allow the vehicle to be 
used unless:  

 

 The Driver of the vehicle holds a Hackney Carriage & Private Hire 
(Combined) Driver Licence issued by Lichfield District Council, and is 
insured by the proprietor, to drive the vehicle. 
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38. The Proprietor must ensure that vehicles are maintained in a good mechanical 
and structural condition at all times and be capable of satisfying the Council's 
mechanical and structural inspection at any time whist the vehicles are licensed 
with this Authority. 

 

a) The vehicle must be a single uniform colour. 
b) The interior and exterior of the vehicle must be kept in a clean 

condition and maintained in a safe condition by the Proprietor. 
 

39. The Proprietor of a licensed vehicle must not cause or permit the vehicle to be 
used unless it complies with the Council’s vehicle specification and the 
conditions attached to the licence. 

 
40. The Proprietor must permit an Authorised Officer or any Police Constable to 

inspect the vehicle at all reasonable times. 
 

41. The Proprietor must present the vehicle for inspection and testing, to an 
Authorised Officer, at any time and place within the District of Lichfield as 
specified in a notice, provided that the Council shall not under the provisions of 
this condition require the Proprietor to present the vehicle for inspection and 
testing on more than three separate occasions during any period of twelve 
months. 

 

If, upon completion of the inspection, the Authorised Officer or Police Constable 
is not satisfied as to the condition of the vehicle for use as a hire vehicle, the 
Proprietor shall be asked to remove and surrender the Licence Plate from the 
vehicle. This will be kept by the Authorised Officer or Police Constable until 
such time as the condition of the vehicle is satisfactory, when it will then be 
returned to the Proprietor. 

 
42. All accidents must be reported to the Licensing Team, in writing, within 72 hours 

of the accident occurring. Such a responsibility is that of the Vehicle Licence 
Holder and the Driver of the vehicle at the time of the accident. 
 

43. The proprietor of a Private Hire Vehicle, in the event that following an accident, 
he or she does not believe that the vehicle requires taking out of service / 
replacing, and who wishes to continue to use the vehicle as a licensed Hackney 
Carriage or Private Hire Vehicle shall make the vehicle available to the 
Authorised Officer, who will inspect the vehicle and decide whether the vehicle is 
fit to continue in service.  

 
If the Authorised Officer considers the damage to be such that the vehicle may 
continue in service until such time as a permanent repair is undertaken, these 
must be undertaken within 28 days of the damage occurring and a letter 
authorising the use of the vehicle for a maximum period of 28 days will be issued 
by the Authorised Officer and shall be retained within the vehicle during the 
permitted period. 
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If any damage is considered by the Authorised Officer to be extensive enough to 
affect the safety or general appearance of the vehicle, the vehicle licence will be 
suspended.   
 
The vehicle must be repaired before the suspension can be lifted and the vehicle 
can return to service.  
 
In the case of any dispute as to fitness for service the vehicle will be taken to the 
Council nominated testing station where a qualified mechanic will give a binding 
decision, which will be final. The owner will pay the fee for such examination. 
 

 

44. General advertising is not permitted on any licensed vehicle. 
  

45. If the proprietor wishes to surrender the licence at any time, he or she must do 
so by way of written confirmation to the Licensing Team, and the vehicle licence 
and licence plate be returned to the Licensing Team within 7 days of the 
notification of surrender.  

 

46. Should the licensed vehicle be sold to another person the vehicle licence will be 
required to be transferred.  An application together with certificate of insurance 
and vehicle log book will be required to be submitted within 7 days of the sale. 

 
47. At all times the proprietor of a licensed vehicle must keep in force in relation to 

the use of the vehicle, a Policy of Insurance complying with the requirements 
of Part VI of the Road Traffic Act 1988.  
  

48. Any change of vehicle on insurance must be notified to the Council on or 
before the change takes place. 

 

49. The licence must be returned to the Licensing Team upon expiry, revocation 
or suspension, within 7 days. 

 

50. The Proprietor of a licensed vehicle must maintain a list of names and 
addresses of all drivers of the vehicle, and maintain a record that provides 
information as to which driver has use of the vehicle at all times, and produce 
this information to the Licensing Team on request. 

 

51. Where the vehicle is licensed as a Private Hire Vehicle with another Authority 
during the period of this licence, the Licensing Team must be notified and the 
licence with this Authority will be subject to revocation. 

 

52. The Proprietor of a licensed vehicle who has agreed, undertaken, or has been 
hired to be in attendance with the vehicle at an appointed time and place 
must, unless prevented because of some unavoidable reason, cause the 
vehicle to attend at such appointed time and place. 

  

53. Private Hire Vehicles must not ply for hire or stand on a taxi rank for any 
reason which includes the picking up or dropping off passengers. 
 

54. All bookings for Private Hire Vehicles must be made in advance. 
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55. The Proprietor must ensure that any radio equipment fitted to the licensed 
vehicle is at all times kept in a safe and sound condition and maintained in 
proper working order. 
 

56. The Proprietor/Driver of a licensed vehicle must ensure that: 
 

a. There is no smoking of electronic cigarettes/vaping equipment within the 
vehicle at all times. This applies to both drivers and passengers; and 

b. No smoking signs are displayed within the vehicle.   

 
57. The proprietor of a licensed vehicle must within 7 days of any request made 

by an Authorised Officer, make available any records or other information that 
would reasonably assist with an investigation.  

 
58. The proprietor of a licensed vehicle must not wilfully obstruct an Authorised 

Officer, or without reasonable excuse fail to comply with any requirement made 
by such a person, or without reasonable cause, fail to give any such person any 
other assistance or information such person may reasonably require in the 
performance of his or her duties. 


